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Isles of Shoals, NH




Social Media Guide for Conference Leaders

2015

Before you start reading, think about whom you might delegate social media tasks to. Is there a person who is savvy in the world of Facebook and Twitter and can represent your conference well? Have that person serve as a volunteer to accomplish these tasks. Your free time will thank you later.

Social media posts need an adequate amount of planning and preparation, plus some prompting. To help you with a successful 2015 social media campaign, Star Island is providing a suggested social media calendar that organizes what you’re posting about into distinct monthly themes, and aligns with Star Island’s social media calendar.

This calendar provides some basic copy that you are invited to play with and change to reflect your own voice and conference details. And while the calendar suggests 4-5 posts each month, which is meant to be once per week or so, you are invited to post as often as you’d like; however, we don’t suggest posting more than once per day. 

The social media calendar is geared towards Facebook, and is easily adapted to Twitter. Just shorten any text in your post and upload the same image or link you did to the Facebook post. We believe that Facebook is the best option for conferences, so if you choose only one social media outlet to utilize, make that Facebook. If you do go the Twitter route, be prepared to post (or tweet) often. Feel free to recycle when posting to Twitter.
Also, the calendar includes a few examples of “testimonials” that we believe are great because it involves people sharing their stories. These testimonials come it two varieties:

· Why did you register for the conference?

· Why will you return to Star Island in 2016?

The two varieties are time-based, so you’ll want people sharing why they registered for your conference at the start and throughout the registration process (even after your conference is full, by the way), and you’ll want people sharing why they’ll return after (or even during the time) your conference occurs.

So how are you going to accomplish this? Pretty simple, but a little time consuming.
· For “Why did you register?”

· Line up 6 or more people (it’s always nice to have extra) to participate

· Ask them to answer the question in 1-2 sentences: Why did you register?

· Ask people now. 
· Ask each participant to also give you a picture of them on Star Island.

· On designated days (at least once a month starting in February and going through the start of your conference – but wouldn’t once a week be awesome?) post a picture and accompanying text. Make sure to include the name of the person who said why they’re coming back, and any Shoaler details like “Conferee since 1925” or any conference leadership roles.

· Here’s example text: “I registered for Star Gathering 2 because I know my family enjoys afternoons on the front lawn playing games with people who have become our summer family.” – CJ Craig, Shoaler since 1925.

· OR: “When I registered for Star Arts, I knew that I’d be returning to Star Island – a place that allows me to indulge my creative side in a great community.” – Jeb Bartlett, Arts Conferee since 2002.

· Make sure to find people that are representative of your conference. We strongly suggest a mix of ages and backgrounds. If you’re a family conference that means making sure families are represented. Be thoughtful of whom you ask, too. While it’s great to ask people who have been coming since birth, don’t forget to also ask first timers (or soon to be second timers).
· For “Why will you return?”

· Line up 3 or more people (it’s always nice to have extra, right?) to participate.

· Ask them to answer the following question in 1-2 sentences WHILE ON ISLAND IN 2015: Why will you come back in 2016?

· If you’re able to, take videos of people answering this question with your phone or an actual video camera, or snap a photo of the person. We’re hoping you’ll be catching people at social hour enjoying each other’s company, just getting out of the water after a polar bear plunge, or the softball team after an amazing win.

· On designated days (at least once a month throughout the fall) post a picture/video and accompanying text (if applicable). Make sure to include the name of the person who is answering the question, and any Shoaler details like “Conferee since 1981” or any conference leadership roles.

· Make sure to find people that are representative of your conference. We strongly suggest a mix of ages and backgrounds. If you’re a family conference that means making sure families are represented. Again, be thoughtful of whom you ask. You’ll want both people who have been coming to Star since Uncle Oscar was spouting wisdom to people just out for their first time. 

Other Thoughts!

· Social Media Days

· Star Island will be posting a picture or a link to something every day this summer starting with the first conference and going through September based on the following schedule. You are more than welcome to follow our schedule during your stay on Star, or share our posts throughout the summer.
· Sunrise Sunday (a picture of a sunrise from the previous week)
· Music Monday (video or audio of a musical performance or image of traditional Star Island sheet music)
· Tasty Tuesday (picture or video of Star Island created meals or baked goods)
· Wednesday on the Waterfront (picture or video of Star Island’s waterfront activities like rowing, swimming, or just the waves)
· Throwback Thursday (picture of artifact from Vaughn Cottage)
· Facilities Friday (picture of ongoing facilities work on Star Island including solar project and any facility upgrades)
· Arrival Saturday (picture or video of conference arriving)
· Chalkboard Photos

· As a way to engage people who are off island during your conference week, we suggest taking a picture of the chalkboard schedule at the start of each day and posting that. It will also create a great line of images to use later in the year when looking back on 2015.

· Morning Singers

· They wake us up each morning and tell us what’s for breakfast. They’re a great crew to take a video of, and share. This could also be something to share throughout the year.

· Share Star Island Posts

· If you ever feel like your social media pages are bland, feel free to share what Star Island posts. We try to post at least once a day, sometimes slightly more during the summer, and maybe less in the fall/early winter. We are putting out information about Star Island that is valuable or entertaining information for anyone in the Shoaler community. So share us!

If you ever have any questions, or want more ideas, please contact Kyle Belmont at kbelmont@starisland.org. The important thing to remember about social media is that it’s social – so be engaging!

